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Abstract

The study about the quality of work life that affected work efficiency of the employees in the
Government Savings Bank at Sisaket Province. The objectives of the study were: (1) to study the quality of
working of the employees in the Government Savings Bank at Sisaket Province (2) to study the effectiveness
of the employees in the Government Savings Bank at Sisaket Province (3) to study the quality of working
life and the effectiveness of the employees in the Government Savings Bank at Sisaket Province. The study
was a quantitative research that use survey method. The population used in this study consisted of 114
people were executives and employees in 10 branches. This research use questionnaires as a tool to collect
information and analyze the data with descriptive statistics such as frequency, percentage, mean, standard
deviation, test hypothesis and report the results with inferential statistics. Analyze the relationship between
quality of working life and the effectiveness of the employees in the Government Savings Bank at Sisaket
Province by using Pearson's correlation coefficient. The results lead to conclude that (1) quality of working
life of employees in the Government Savings Bank at Sisaket Province found that the average was at a high
level (2) the level of effectiveness in the performance of employees in the Government Savings Bank at
Sisaket Province was found to have high average level (3) quality of working life and efficiency in the
performance of employees in the Government Savings Bank at Sisaket province was found to have a high
level of positive correlation with a statistically significant level of 0.01, It showed that the quality of working
life was related in the same direction as the efficiency in the performance of employees in the Government
Savings Bank at Sisaket Province.

Keywords: Quality of Work Life, Work Efficiency
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