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Abstract

This research aims 1) to study the factors affecting the adjustment of the
restaurant business, when caused by the epidemic situation of the Coronavirus 2019 2) To
study the adjustment of the restaurant business in the situation of the epidemic of
Coronavirus 2019 in Sisaket municipality, Sisaket Province 3) to study the strategies that
entrepreneurs choose to use when there is an epidemic situation of Coronavirus 2019
(COVID-19), the sample groups in the research are: 150 restaurants business operators. The
research instrument was a questionnaire for street food and buffet restaurant operators in
the area of Mueang District, Sisaket Province, with the adjustment of the restaurant business
in the epidemic situation of Coronavirus 2019 (COVID-19) by using the following data
analysis: 1) Descriptive Statistics 2) Inferential Statistics 3) Factor Analysis 4) Independent-
Samples T-Test and One-way ANOVA

The results showed that :

1) Factors affecting businesses in the situation of the epidemic of Coronavirus
2019 in Sisaket Municipality Sisaket Province The top three adjustments were higher in the
number of infections. This leads to fewer customers. Next is the situation of the COVID-19
epidemic, which has reduced revenue and the last one is changing consumer behavior
affects businesses such as refraining from having dinner, keeping distance, etc.

2) The adjustment of the restaurant business, the service model of the
business In the situation of the epidemic of Coronavirus 2019 in Sisaket municipality, Sisaket
Province have the most adaptation 1) The business has changed the menu format to be
attractive 2) The shop is promoted through social media such as Facebook, Twitter, and 3)
The restaurant business is adjusted according to Government measures in the situation of
the epidemic of Coronavirus 2019 in Sisaket municipality, Sisaket Province The top three are
the most adaptive. 1) Open - close time according to the provincial announcement time 2)
Strictly comply with the requirements under the emergency act, and 3) Employees wear

masks throughout the service.
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3) Marketing strategies that entrepreneurs choose to use were : Product,
Price, Place, Promotion, Personnel, Service Process in terms of image and presentation
(Physical Evidence) Form service of the business compliance with government measures and
external situations affects businesses that have an influence on the 7Ps marketing strategy,
namely products, prices, distribution channels marketing promotion personnel, service
process In terms of image and presentation, it was found that the service model of the
business and the implementation of Government measures were statistically significant with
a positive impact. However, the external situation that affects it is not statistically significant
for all 7 marketing strategies.

Keywords : COVID -19 , adaptation , marketing strategy, marketing mix
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