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ABSTRACT

The study on satisfaction affecting the efficiency of work performance of personnel of Som Poi
Subdistrict Municipality, Rasi Salai District, Sisaket Province, aimed to study the level of factors affecting the
satisfaction of the service users of Som Poi Subdistrict Municipality, Rasi Salai District, Rasi Salai Province.
Sisaket and to compare the levels of factors affecting the satisfaction of service users in Som Poi Subdistrict
Municipality, Rasi Salai District, Sisaket Province classified by sex, age, educational level and occupation by
using a questionnaire, a sample of 65 samples were analyzed by statistical data. The percentage, mean,
standard deviation and the correlation test were Pearson's correlation coefficient statistics. According to the
study, engagement factors affect the performance of individuals. respectively. performance of Som Poi
Subdistrict Municipality personnel is significant at the level. 01 which had a positive correlation and was at a
high level when considering 3 aspects which can be prioritized according to the correlation coefficient from
descending. The effect on work efficiency of personnel of Som Poi Subdistrict Municipality, Rasi Salai
District, Sisaket Province on speed of work was statistically significant positively correlated at the level. 01
and there was a high correlation The hypothesis in this study showed that the engagement factor was related
in the same direction as the performance effectiveness of the Som Poi District Municipality Personnel. Rasi

Salai, Sisaket Province & Keywords: Engagement Factors, Performance Efficiency-
Keywords: bound in the organization ,efficiency in performance
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