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ABSTRACT

The study of the organizational commitment and performance effectiveness of
the Sisaket Primary Education Service Area Office 3 aimed to (1) Study the level of organizational
commitment factor of the Sisaket Primary Educational Service Area Office 3
(2) Study the effectiveness of the Sisaket Primary Education Service Area Office 3
(3) Study organizational commitment and operational effectiveness of the Sisaket Primary Education
Service Area Office 3. This research is a quantitative research used survey research.
The population used in the study were civil servants and educational personnel of the Sisaket Primary
Education Service Area Office 3, total of 110 people. By using questionnaires as a tool for data
collection. And analyzed data using descriptive statistics such as frequency, percentage, mean, standard
deviation, Test hypothesis and report results with inferential statistics. The relationship between
organizational commitment and operational effectiveness of the Sisaket Primary Education Service
Area Office 3 was analyzed by using Pearson’s product moment correlation coefficient. The results
of the data analysis revealed that (1) The level of organizational commitment factors affecting the
effectiveness of the performance of the Sisaket Primary Education Service Area Office 3 was a very high
level (2) The operational effectiveness of the Sisaket Primary Education Service Area Office 3 was
a very high level. (3) The organizational commitment and the effectiveness of the Sisaket Primary
Education Service Area Office 3 had a positive relationship. moderate statistically significant at the .0 1
level, indicating that organizational commitment is related in the same direction as the operational
effectiveness of the Sisaket Primary Educational Service Area Office 3

Keywords: Organizational commitment, Operational effectiveness
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