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Administration according to good governance and satisfaction in
public service of Mueang Khukhan Subdistrict Municipality

Khukhan District Sisaket Province
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Abstract

Study subject Administration according to good governance and satisfaction in public service of
Mueang Khukhan Subdistrict Municipality, Khukhan District, Sisaket Province. The objectives of this
time were: (1) to study the attitudes of officials and people towards the administration in accordance with
the principles of good governance; of Muang Khukhan Subdistrict Municipality, Khukhan District,
Sisaket Province (2) to study the satisfaction of the people towards the public service of Mueang Khukhan
Subdistrict Municipality, Khukhan District, Sisaket Province This, research is qualitative research using
in-depth interviews with key informants with a structured interview form with clearly defined questions
and group discussions. From a sample of 32 people, consisting of the management team, personnel, and
the public. By using the interview form as a tool to collect information and inductive summary data
analysis by bringing together the data obtained from the study to come to a conclusion of the data and
finding the correlation of the data together with the triangulation examination by collecting
data from different sources. To collect the same information through observations along with questioning
the informants. Then summarize the results of the study to ensure that the conclusions
are accurate.

From the results of the study, it was found that (1) the attitudes of officers and people towards
the administration in accordance with the good governance of Mueang Khukhan Subdistrict Municipality,
Khukhan District, Sisaket Province Overall, Mueang Khukhan Subdistrict Municipality has operated
according to the principles. The six principles of governance are rule of law, the principle of morality,
the principle of participation. Principles of Accountability, Value Principles, and Principles of
Transparency at the highest and highest level, respectively. (2) The public service of Mueang Khukhan
Subdistrict Municipality, Khukhan District, Sisaket Province. Overall, it was found that people were
satisfied with the highest levels as follows: 1. Service procedures 2. Service personnel 3. Service
channels 4. Rules, regulations, ordinances 5. Facilitation to service recipients and 6. Resolving problems

and obstacles for service recipients, respectively.
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