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Service quality affects work efficiency of personnel performance

Landoffice in Surin Province
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ABSTRACT

Study subject Service quality affects work efficiency of personnel performance. Land Office in
Surin Province. The objectives of this research were 1. to study the quality of service of personnel in the
Land Office in Surin Province. 2. To study work efficiency of personnel performance. Land Office in
Surin Province 3. To study Service quality affects work fficiency of personnel performance. Land Office
in Surin Province. I conducted this research study using both quantitative research methods. using survey
research through questionnaires. for collecting opinions from the sample. Comprising 3 parts is the
personal information of the respondents. Quality of Service Factors of the Land Office and factors in the
effectiveness of personnel operations The population used in this study were: Civil servants, full-time
employees, government employees under the Land Office in Surin Province, amounting to 137 people
using the coefficient Pearson’s correlation. The results of the data analysis found that (1) the service
quality level of the Land Office as a whole At a high level (2) the effectiveness of the service of personnel
in the land office in Surin Province At a high level. (3) Service quality factor affects the effectiveness of

the land office personnel in Surin Province. and had a high level of positive correlation. Statistically

Keywords: service quality, operational effectiveness
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