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ABSTRACT

The study subject “The satisfaction of service users towards the quality of service of
personnel of the Office of Education, Ubon Ratchathani Province” The objectives were to 1)

study the satisfaction of service users of the Office of Education, Ubon Ratchathani 2) to study
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the quality of service of the personnel of the Ubon Ratchathani Provincial Education Office 3) to
study the satisfaction of service users towards the service quality of the office personnel.
Education of Ubon Ratchathani Province. which this research is a survey research by analyzing
the data carried out according to the quantitative research process. The sample group used in
the study was 283 private school teachers who received services in the Office of Education,
Ubon Ratchathani Province. using Pearson's correlation efficacy. The results of the data analysis
revealed that (1) the factors of service users' satisfaction towards the quality of service of
personnel Overall, it was at a high level. (2) Factors of service quality of personnel of the Office
of Education in Ubon Ratchathani Province At the highest level. (3) The customer satisfaction
factor was related to the service quality of the personnel. Office of Education, Ubon
Ratchathani Province a moderate correlation level.

Keywords : satisfaction , quality of service
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