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ABSTRACT

Study This time the objectives of this study were 1) study the level of satisfaction with
service quality, Kantharalak Municipality Local Registration Office. 2) Study the service quality of
personnel Municipality Local Registration Office Kantharalak City 3) To study the satisfaction of
service users towards the quality of service of personnel. Kantharalak Municipality Local

Registration Office. This research is a survey research (Survey Research) by analyzing the data
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carried out according to the quantitative research process. The sample group used in the study
consisted of 50 people receiving services in service recipients. by analyzing the relationship
between the satisfaction of service users with the service quality of personnel Using Pearson's
correlation efficacy, the results of the data analysis revealed that (1) Factors of satisfaction of
service users towards the quality of service of personnel Overall, it was at a high level. (2)
Quality factor of service personnel of the local municipal registry office. Kantharalak City at the
highest level. (3) The customer satisfaction factor is related to the service quality of the
personnel. Kantharalak Municipality Local Registration Office There was a statistically significant

positive correlation at the .01 level and a low correlation

Keywords : satisfaction , service quality
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