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Abstract

The study aims to the satisfaction of using the Cup D coffee shop service of customers in
Muang district in Surin and to study the factors of marketing mix that affect the satisfaction of
using the Cup D coffee shop service of customers in Muang district in Surin, using a
questionnaire from a sample group of 400 people in Surin Province. The data was analyzed to
explain the study's findings, including frequency distribution, percentage, average deviation, and
correlation testing, processed using the SPSS (Statistical Package for Social Science) statistical
multiple regression analysis.

The results showed that (1) demography, it was found that gender, age, and occupation
affect the satisfaction of using the service of the Cup D coffee shop, but the status, education level
average monthly income does not affect the satisfaction of using the Cup D coffee shop service of
customers in Muang district in Surin Province (2) Marketing mix factors affects the satisfaction of
using the Cup D coffee shop service of customers in Muang district in Surin province found that

the product, physical and process.
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