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Abstract

This study had the objective to 1) study the work operation efficiency of personnel and employees
of Pho Krasang Sub-district municipality, Khun Han District, Sisaket Province 2) to study and compare
between personal factor and efficiency in the work operation of personnel and employees of Pho Krasang
Sub-district municipality, Khun Han District, Sisaket Province 3) to study the motivation level influencing
work operation efficiency of personnel and employees of Pho Krasang Sub-district municipality, Khun
Han District, Sisaket Province. The sample group were local employees, teachers taking care of children,
regular employees and part-time employees of Pho Krasang Sub-district municipality in the number of 73
people. This research used quantitative methodology. The data were collected by questionnaire. The
statistics used in analyzing the data were frequency, percentage, means and Multiple Linear Regression.

The research findings were as follows.

1. The work operation efficiency of personnel and employees of Pho Krasang Sub-district
municipality, Khun Han District, Sisaket Province in the overall picture was at a high level. (X = 4.16,
S.D.=0.53)

2. Regarding the comparison of the personal factor and the work operation efficiency of
personnel and employees of Pho Krasang Sub-district municipality, Khun Han District, Sisaket Province,
it was found that personal factors categorizing by different sex of personnel and employees of Pho
Krasang Sub-district municipality, Khun Han District, Sisaket Province had different work operation
efficiency with statistical significance at the level of 0.05. When considering from the means, it was found

that female personnel (X) = 4.32) had more work operation efficiency than male personnel (X) =3.96. As
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for personal factor categorizing according to the age, status, educational level, monthly income, work
operation position and work experience, it was found that personal factor on different age and status had
different work operation efficiency with statistical significance at the level of 0.05. After considering the
details of the 6 personal factors, the personal factor on different educational level, monthly income, work
operation position and work operation experience had the work operation efficiency that was not different
at statistical significance at the level of 0.05.

3. Level of motivation influencing the work operation efficiency of personnel and employees of
Pho Krasang Sub-district municipality, Khun Han District, Sisaket Province in the overall picture was at a
high level (X=4.03, S.D. = 0.45) by dividing into motivation factor in the overall picture was at a high
level (X=4.04, S.D. = 0.48) and supporting factor in the overall picture was at a high level (X=4.02, S.D.
=0.49).

4. The analysis result of Multiple Linear Regression in work operation, motivation factor and
supporting factor, from the research it was found that motivation on motivation factor and supporting
factor did not influence the work operation efficiency of personnel and employees of Pho Krasang Sub-

district municipality, Khun Han District, Sisaket Province with statistical significance at the level of 0.05.
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