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ABSTRACT

This research has the objectives to study (1) comparison between personal factors and
the morale of the operator under the Administrative Offices of Justice Region 3, (2)
motivation factors and hygiene factors influencing the morale of the operator under the
Administrative Offices of Justice Region 3. A sample used in this study were 297 court
personnel under the Administrative Offices of Justice Region 3. The data were collected by
questionnaire. The statistics used in analyzing the data were Frequency, Percentage, Means,
Standard Deviation and t-test, F-test and Multiple Regression Analysis.

The results of the research indicated as follows: (1) The overall level of the morale of
the operator under the Administrative Offices of Justice Region 3 was at the highest level
(x_=4.46). While considering each aspect, enthusiasm had the morale for performing duties at
the highest level, followed by job satisfaction, organizational commitment, work cooperation
and stability in work, respectively. (2) Different personal factors classified by gender, age,
education level, position, monthly income and duration of work resulted in different levels of
morale for performing duties with a statistical significance level of 0.05. (3) The findings of
motivation factors and hygiene factors influencing the morale of the operator under the
Administrative Offices of Justice Region 3 revealed as follows: The factors of success at
work, being recognized, advancement in the job position, responsibilities, policies and
administration, mastership, interpersonal relationship, position status, job security, personal

life and working conditions.
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