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Factors Affecting Problems and Obstacles in Local Personnel Management

A Case Study of the Sisaket Provincial Administrative Organization
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ABSTRACT

The objectives of this research were to study (1) the level of opinions on problems and obstacles
in personnel management of the Sisaket Provincial Administrative Organization and (2) motivation factors
affecting problems and obstacles in personnel management of the Sisaket Provincial Administrative
Organization. A sample used this research was 178 personnel under the Sisaket Provincial Administrative
Organization. The data were analyzed using a software package. The statistical used in this research were
frequency distribution, percentage, standard deviation, t-test and F-test (ANOVA) used to test differences,
and multiple regression analysis used to determine the relationship between independent variables and
dependent variables.

The results of the research indicated as follows: (1) The overall level of problems and obstacles in
personnel management of the Sisaket Provincial Administrative Organization was at the highest level
(x_=3.65). While considering each aspect, technology was at the highest level, followed by organizational
structure, problems related to the public, insufficient number of personnel and patronage system,
respectively. (2) Different personal factors classified by gender, age, education level, position, monthly
income and duration of work had no difference in the level of problems and obstacles in personnel
management with a statistical significance level of 0.05. (3) The analysis results of motivation factors
affecting the level of problems and obstacles in personnel management of the Sisaket Provincial
Administrative Organization revealed as follows: Motivation factors that affected the level of problems
and obstacles in personnel management of the Sisaket Provincial Administrative Organization were the
factor of nature of work performed; which could be predicted the relationship of the level of problems and
obstacles in personnel management of the Sisaket Provincial Administrative Organization at 4.5% (R2 =

0.0.45) with a statistical significance level of 0.05.
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